
TO BE EMPLOYED IN A LEADERSHIP OR 
HIGH TECH ROLE

ASSESSED COMPETENCY 

TO BE EMPLOYED IN A MANAGEMENT OR 
HIGH TECH ROLE

ASSESSED COMPETENCY 

ASSESSED COMPETENCY 

ASSESSED COMPETENCY 

TO BE EMPLOYED AS TEAM LEAD OR IN A 
TECH ROLE

TO BE EMPLOYED AT ENTRY LEVEL

ONLINE/IN PERSON QUALIFICATIONS QUALIFICATIONSAND/
OR

OR

CMI, IOH OR OTHER MEMBER
AWARD/CERT/DIPLOMA – QUALS
PASSED END POINT ASSESSMENT

CMI, IOH OR OTHER MEMBER 
AWARD/CERT/DIPLOMA – QUALS

PASSED END POINT ASSESSMENT (APPS)

CMI, IOH OR OTHER AFFILIATE MEMBER 
AWARD/CERT/DIPLOMA – QUALS
PASSED END POINT ASSESSMENT

ASSESSMENT OF COURSE SKILLS
AWARD/CERT/DIPLOMA – QUALS
PASSED END POINT ASSESSMENT

COURSE/WORK-BASED

COURSE/WORK-BASED

COURSE/WORK-BASED

UNIVERSAL ENTRY STANDARD (UES)

COURSE/WORK-BASED

FOOD SAFETY, HYGIENE, ALLERGENS
COSHH (CHEMICALS)

FIRE SAFETY
CUSTOMER SERVICE
DRUG AND ALCOHOL
MANUAL HANDLING

BAR – AGE VERIFICATION

FIRST AID AND MENTAL HEALTH FIRST AID
PERSONAL LICENSE HOLDER

GDPR AND HACCP
MANAGING PEOPLE AND TEAMS

DISABILITY DISCRIMINATION
CASH SECURITY AND FRAUD

EMPLOYMENT LAW
LEGAL REQUIREMENTS FOR GAMING

EQUALITY, DIVERSITY AND INCLUSION
MODERN SLAVERY

COACHING AND MENTORING
EMOTIONAL INTELLIGENCE

TIME MANAGEMENT/DELEGATING
HR PRACTICE

FINANCE REPORTING 
MARKETING AND SALES
DATA ANALYSIS AND IT

STATUTORY RESPONSIBILITIES
RENTAL AGREEMENTS 

TUPE LAW AND PRACTICE 
TRADING TERMS 

APPLIED MANAGEMENT AND LEADERSHIP
EMPOWERING AND INSPIRING OTHERS

CHANGE MANAGEMENT

LEVEL 5 TECH QUAL

FOOD AND BEVERAGE SERVICE 
PROFESSIONAL COOKERY AND BAKERY

SUPERVISION AND LEADERSHIP
CUSTOMER SERVICE

HOSPITALITY BUSINESS MANAGEMENT 
SUPERVISING FOOD SAFETY

KITCHEN MANAGEMENT 
LICENCED HOSPITALITY OPERATIONS 

(UES INTEGRATED)

LEVEL 1
COLLEGE/TRAINING PROVIDER

LEVEL 7 MASTERS

INTERNATIONAL HOSPITALITY BUSINESS
HOSPITALITY ENTREPRENEURSHIP AND INNOVATION

LUXURY MANAGEMENT AND GUEST EXPERIENCE
REAL ESTATE, FINANCE AND HOTEL DEV

LEVEL 4

T LEVELS 
LEVEL 3 – COLLEGE 

CATERING (UES INTEGRATED)
VISITOR ATTRACTION AND CULTURAL HERITAGE 

(COMING SOON)

LEVEL 2 TECH QUAL
COLLEGE/TRAINING PROVIDER

FOOD AND BEVERAGE SERVICE 
PROFESSIONAL COOKERY
PROFESSIONAL BAKERY

PROFESSIONAL BARTENDING (COCKTAILS)
T LEVEL TRANSITION (UES INTEGRATED)

FOOD TECHNOLOGY
TOURISM 

FACILITIES AND ENGINEERING 
PASTRY FOOD PRODUCTION AND COOKING

LEVEL 5 APPRENTICESHIP

HR CONSULTANT PARTNER
OPS DEPARTMENT MANAGER

LEVEL 4 APPRENTICESHIP

HOSPITALITY MANAGER
SENIOR CULINARY CHEF

BREWER
SALES EXECUTIVE

MARKETING EXECUTIVE
INTERNATIONAL AUDITOR 

CYBER SECURITY TECH
CR AND SUSTAINABILITY EXEC

LEVEL 2 APPRENTICESHIP

HOSPITALITY TEAM MEMBER
COMMIS CHEF 

BAKER 
PRODUCTION CHEF (UES INTEGRATED)

SUPPLY CHAIN OPERATOR
RECRUITMENT RESOURCER

LEISURE TEAM MEMBER
PROPERTY MAINTENANCE OPERATIVE

EQUALS YEAR ONE OF A BA OR BSC DEGREE

HOSPITALITY SUPERVISOR
SENIOR PRODUCTION CHEF/ CHEF DE PARTIE

L&D PRACTITIONER/ HR SUPPORT
MARKETING/ADVERTISING/MEDIA EXEC

FINANCE SERVICES ADMIN
IT COMMS/CYBER SECURITY TECH

SECURITY FIRST LINE MANAGER
SUPPLY CHAIN PRACTITIONER

PROCUREMENT ASSISTANT 
FOOD AND DRINK ENGINEER

LEISURE DUTY MANAGER

HOSPITALITY MANAGEMENT 
EVENTS MANAGEMENT

BAKERY AND PATISSERIE TECHNOLOGY
FACILITIES MANAGEMENT

HOSPITALITY MANAGEMENT 
CULINARY ARTS

FOOD AND SCIENCE TECH
ARTISAN BAKERY

EVENTS MANAGEMENT 
FACILITIES MANAGEMENT 

TRAVEL AND TOURISM
MULTIPLE LICENCES PREMISES MANAGEMENT

FOOD AND BEVERAGE SERVICE 
PROFESSIONAL COOKERY
PROFESSIONAL BAKERY

CUSTOMER SERVICE
FOOD PREP AND COOKING

INTRODUCTION TO HOSPITALITY 
(UES INTEGRATED)

LEVEL 6 TECH QUAL

MANAGEMENT LEADERSHIP

LEVEL 7 TECH QUAL

LEADERSHIP

LEVEL 5

EQUALS YEAR TWO OF A BA OR BSC DEGREE

LEVEL 6 DEGREE

HOSPITALITY MANAGEMENT
INTERNATIONAL HOSPITALITY BUSINESS

EVENTS MANAGEMENT WITH HOSPITALITY
INTERNATIONAL EVENTS MANAGEMENT 
HOTEL AND HOSPITALITY MANAGEMENT

LEVEL 6 DEGREE APPRENTICESHIP

CHARTERED MANAGER
BUSINESS TO BUSINESS SALES

PROFESSIONAL MARKETING MANAGER
DIGITAL MARKETER

PROJECT CONTROLS PROGESSIONAL 
DIGITAL AND TECH CONTROLS PROFESSIONAL 

CYBER SECURITY TECH PROFESSIONAL 
CHARTERED LEGAL EXECUTIVE

SUPPLY CHAIN LEADERSHIP PROFESSIONAL

LEVEL 7 MASTERS APPRENTICESHIP

SENIOR LEADER MBA

APPRENTICESHIPS
OR

LEVEL 3 TECH QUAL
COLLEGE/TRAINING PROVIDER

LEVEL 3 APPRENTICESHIP

LEVEL 4 TECH QUAL
COLLEGE/TRAINING PROVIDER


